MUHUCTEPCTBO MPOCBEIEHU S POCCUNCKON ®EJIEPALIIU

PACIIOPSI2KEHUE
ot 1 mapta 2019 r. N P-26

OB YTBEPXJEHUU METOJUYECKUX PEKOMEHJIALINIA
10 OPT AHU3ALVU ITPOLIECCA OKA3AHUS IICUXOJIOT O-TIEJATOI' MYECKOU,
METOJUYECKON Y KOHCYJIbTATUBHOM [TOMOILM POAUTEJIAM (3AKOHHBIM
IIPEJICTABUTEJISAM) JIETEM, A TAKXXE I'PAXJIAHAM, XKEJIAIOIM ITPUHATH
HA BOCIIUTAHUE B CBOY CEMBU JETEN, OCTABIINXCS
BE3 IIOIIEYEHNS POJIUTEJIEN

B cooTBeTrcTBHM ¢ KOHTpOIBHOW Toukou 2.1.8. mimaHa meponpusTuii QenepaabHOTO MPOCKTa
"Tlomnepkka cemeil, WMCEIOIMX JeTe"  HamMoHAIbHOTO Tmpoekra "OOpasoBaHue",
yTBepkaeHHoro mnpesuauymoMm CoBera npu Ilpesummentre Poccuiickoit ®expepanuun 1o
CTPATETUYECKOMY Pa3BUTHIO W HAIIMOHAJIBHBIM IPOEKTaM (TPOTOKoJ oT 24 nekadps 2018 r. N

16):

1. YTBepauTh METOAUYECKUE PEKOMEHIALMK 0 OPraHU3alMU MPOIEcca OKa3aHUs ICUXO0JIO0ro-
MEJaroru4eckoil, METOJUYECKOM ¢ KOHCYJIbTAaTUBHOW TIOMOIIM POJIUTENSAM (3aKOHHBIM
MPEJICTABUTENAM) JIeTel, a TakKe TpakIaHaM, >KENAIOIIMM MPUHATH Ha BOCIHTAHHE B CBOU
CEeMbHU JIeTeH, OCTABIIUXCA 0€3 MOMEUYEHUsT POTUTEICH.

2. KoHTpo1b 32 MCTIONIHEHNEM HACTOSLIETO PACOPSKEHHS OCTaBIISIIO 32 COOOM.

3amecturtenb MunucTpa
M.H.PAKOBA

IIpunoxenue

YTBEpKACHBI

pacnopsbkeHneM MuHucTepcTBa
npocseenns Poccuiickon @enepannn
ot 1 mapra 2019 r. N P-26

METOJUYECKHNE PEKOMEHJIALITNN
10 OPT AHM3AIIVU TTPOLIECCA OKA3AHUS IICUXOJIOT O-TIEJATOT' MUECKOU,
METOJUYECKON Y KOHCYJIbTATUBHOM [TOMOILMY POJUTEJISIM (3AKOHHBIM
[IPEJICTABUTEJIAM) JIETEM, A TAK)KE T'PAXKJIAHAM, XXEJIAIOIM ITPUHATH
HA BOCIIUTAHUE B CBOM CEMBU JETEN, OCTABIINXCS
BE3 IIOIIEYEHNS POJIMTEJIEN

Hacrosmue meronuyeckue peKOMEHIAUUU [0 OpraHU3allMM IIpoLecca OKa3aHUs IICUXOJIOro-
MEeAarorn4ecko, METOANYECKOM M KOHCYJIbTATUBHOM TIOMOIIM POIUTENSM (3aKOHHBIM
IpEeJCTaBUTENsIM) JAeTel, a Takke TpakIaHaM, XKeNalollUM IMPHHITh Ha BOCHUTAHHUE B CBOM
CEeMbH JIeTel, ocTaBIIMXCs 0e3 MoINedeHus poauTenen (anee - MeTOJUYECKHEe PEKOMEH AN )
pa3paboTaHbl BO HCIOJIHEHHE KOHTPOJIbHOM ToukH 2.1.8. miaHa meponpusaTuil ¢enepaibHOro
npoekta "llomnmepkka cemei, MMerOMMX naeTed’ HaruMoHanIbHOro mpoekta "OOpa3oBaHue",
yrBepxkaAcHHOro mnpesuguymom Cosera mnpu Ilpesunente Poccuiickoit denepaunu 1o
CTpaTEeruueckoMy pa3BUTHIO M HAIlMOHAIbHBIM IpoekTaM (IpoTokoid oT 24 nexadps 2018 r. N

16).



Hacrosimme  MeTonudeckue  pEeKOMEHIAIMM — HAMpaBlIeHbl Ha  00ECleYeHHE  EIUHBIX
OpPraHM3aI[MOHHBIX YCIOBUW [UIsl OKa3aHUSl IICHUXOJOTO-TIEJaroruueckoi, METOJUYEeCKOH U
KOHCYJIbTATUBHOM TOMOIIM POJIUTENSIM (3aKOHHBIM TPEJACTAaBUTENSIM) JIeTeH, a TakKke
rpakaaHaM, >KeNalolIUM IMPUHATH Ha BOCIHUTAaHUE B CBOM CEMbHU JeTed, ocTaBHIMXCA 0Oe3
MIOIIEYEHHUS POJIUTEIICH.

[IprMeHeHHEe HACTOSALIMX PEKOMEHAALUH He SBISETCs TpeOOBaHMEM, MOJUICKAIIUM KOHTPOIIO
IPU NPOBEICHUM IPOBEPOK B OPraHU3alUsAX, OCYLICCTBIIOIIUX OKa3aHUE IICHXOJIOro-
[EAarorn4eckol, METOAMYECKOM M KOHCYJIbTAaTUBHOW IIOMOIIM POJUTENSAM (3aKOHHBIM
IpEICTaBUTENIAM) JAeTel, a TakXkKe IpakIaHaM, XKeJarollUM IMPHHITh Ha BOCHUTAHUE B CBOU
CeMbH JeTel, OCTaBIIUXCA 0e3 MOIMEUYeHUs] poauTeNeli, opranaMu ToCyAapCTBEHHOTO KOHTPOJIS
(Hamzopa).

1. TEPMUHbI 1 OITPEAEJIEHUS

I[JISI ueﬂeﬁ HACTOAIICTO AJOKYMCHTA IPUMCHACMBIC B HEM TCPMHHBI W ONPCACICHHUA HUMCIOT
CJICAYIOICC 3HAUYCHUC!

Ycayru neHuxosoro-nejarorndeckoi, MeToJM4ecKoil M KOHCYJIbTAaTUBHOW IMoMoIIM (pajnee -
YCIIyTH) - YCIIYTH, OKa3bIBa€MbI€ MOTyYaTessaM (POAUTENSAM (3aKOHHBIM IIPEJICTABUTEINSAM) AETEH,
a TaKKe TpakJaHaM, >KeJIalolUM MPUHATh HAa BOCIUTAHNE B CBOU CEMbH JIeTel, OCTaBIIUXCs 0e3
NOTIEUEHUs] poAMTENeH) (nanee - poauTeNn) MO BompocaM OOydyeHHUs M BOCIHTaHUS peOeHKa.
VYcnyra oka3bBaeTcs Kak OJHOKPATHAs MOMOIIb M0JIy4aTelo, B opMe KOHCYIbTHPOBAHUS 10
BO3HUKIIIMM BOIIPOCaM MPOAOIDKUTENFHOCTRIO He MeHee 45 MuHyT. KoHKpeTHOE conepxkaHue
ycayru  (IICUXOJIOTMYECKasi, IeAaroruueckasi, MEeTOJUYEcKasi, KOHCYJIbTaTUBHAs I1OMOILIb)
omnpenensercss npu OoOpallleHMM 3a IOJIY4EHUEM YCIYTH, HCXOAd M3 IOTpeOHOCTEH
00paTUBLIEroCcs TpaKAaHNHA.

OCHOBHOH L€ OKa3aHUS YCIyr POAUTENSM SIBJISETCS CO3JAHHUE YCIOBUM Ui MOBBIILIEHUS
KOMIIETEHTHOCTH POJIUTENEN JIeTel B Bopocax 0Opa30BaHUs U BOCIIUTAHUSI.

®denepanbHbIil MOpTal MHPOPMALMOHHO-TIPOCBETUTENBCKON MOAJIEPKKU poauTeneil (nanee -
denepanbHbll  mOpTan) - WHGOPMALMOHHBIN IOpPTaj, HaIMpaBIECHHbII Ha OKa3aHUE
UH(POPMALIMOHHO-TIPOCBETUTEIbCKON, METOAMYECKOW ¥  KOHCYJIbTAMOHHOW  MOAJIEPKKU
ponuTeNnsM JeTed, B TOM 4HCIe B BO3pacTe 0 TpeX JeT MO BompocamM 00pa3oBaHUSA U
BOCIIUTaHMs, oOecreyuBaroluii  B3auMoJeicTBue  poxauteneil ¢ oOpa3oBaTelbHBIMU
OpraHMu3alUsIMH, OPTaHU3ALNUIMH, OKa3bIBAIOIIUMHU YCIYTH METOIUYECKONW, KOHCYIbTAallMOHHON
U TICUXOJIOTO-TIeIarOTMYeCKON IMOMOIIM POJIUTENSIM M CHOCOOCTBYIOUIMHA  (OPMHUPOBAHUIO
POAMTENBCKOTO COOOIIECTRA.

[TomygaTtenp ycayru - poauTtens (3aKOHHBIM MPEACTaBUTENh) peOeHKa, TpaxaaHe, >KeIarollne
OPUHATH Ha BOCIIUTAaHME B CBOIO CEMbIO JIETEH, OCTaBIIMXCS Oe3 IMOMeueHHsl POJUTENeH,
UMEIOIIME TMOTPEOHOCTh B TOJNYYCHHWH IICHXOJIOTO-TIEJArOTHYeCKOi, METOANYECKOH U
KOHCYJIFTATUBHOI MOMOIIM MO BOIIPOCaM OpraHU3aluy 00pa3oBaHMs (BOCIIMTAHUS U 00yUeHUS)
peOeHKa, C MENbI0 pelIeHUs] BO3HUKIIMX MPoOJeM B pa3BUTHH, OOYYECHUH, BOCIUTAHUU W
CoLMaIN3aluu peOeHKa, MPeI0TBPAIEHUs] BO3MOXHBIX MPOOJIEM B OCBOCHUU 00pa30BaTEIbHBIX
poTpaMM M TJIAHWPOBAaHUSI COOCTBEHHBIX JICHCTBHH B CIlydae MX BO3HUKHOBECHHS, MOTYICHUS
uH(OpMalUU 0 COOCTBEHHBIX MpaBax, paBax pedeHka B cepe 00pazoBaHUsL.

Cnyx0a oxa3zaHusi YCIYr TICHXOJOTO-TIEAaroruueckKoi, METOIUYECKOW W KOHCYJIbTaTUBHOU
noMmomy (manmee - cinyx0a) - CTPYKTYpHOE MOJpa3/ielieHHe HEKOMMEpPUYECKOH OpraHu3aluu



(mayee - opraHu3aiys), CO3AaHHOE B IIEJISAX OKAa3aHUS YCIYT MOJydareisiM ycayr. Moxer ObITh
He 000c00JIeHHBIM JTHO0 000CO0IEHHBIM, BKITIOUas CTATyC uIraia.

Crienuanmict ciyObl (nanee - CIENUalUCT) - JIMIO, NPUBJICUCHHOE CIIY)KOOW U OKa3aHWs
YCIYT TOJYYaTeNio yCIYyrH Ha OCHOBAaHUHM TPYAOBOTO JIMOO Ipa)kIaHCKO-TIPABOBOTO JOTOBOpA,
oOiajaroiiee COOTBETCTBYIOIIMMH — 3HAHHMSIMHM, HABBIKAMH, KOMIICTCHIIUSMH, HMEIOIIEe
COOTBETCTBYIOIIleE OOpa3oBaHME, B TOM YHCIE JIOMOJHUTEIBHOE MPOdecCHOHATBFHOE
obOpa3zoBaHmue.

2. ITIOPAIOK OKA3AHUA YCIIVID

B mnocnanun ®epepanvnomy CobOpanmio Poccuiickoit @enepanmu 1 mapra 2018 roxa
[Ipesunentom Poccuiickoit @enepanuu B.B. IlyTuHbIM B KadyecTBE TJIaBHOTO MPUOPUTETA
rOCyJapCTBEHHOH MOJIUTUKY OIpeesieHa NesITeIbHOCTD, HalpaBIeHHas Ha "'cOepekeHue Ioei,
YMHOXEHHE YeI0BEUECKOro KaluTana Kak riaBHoro 6orarctsa Poccun". Cpeau 3aaad, CTOALIMX
nepes OOIIECTBOM, BBIAENAETCS - BOCHUTAHME TApPMOHMYHO pPa3BUTOM H  COLMAIBHO
OTBETCTBEHHOI JTMYHOCTH Ha OCHOBE JTyXOBHO-HPABCTBEHHBIX LIEHHOCTEH HapoaoB Poccuiickoi
®enepanv, UCTOPUUECKUX U HALIMOHAIBHO-KYJIBTYPHBIX TPaaULMi. DTy 3ajauy HEBO3MOXKHO
pemuTh 6e3 aKTUBHOTO Y4acTHUsl POAUTENEH.

Baxneiimas 3amada TOCYAapCTBEHHBIX M OOIIECTBEHHBIX WHCTUTYTOB Ha CPEIHECPOYHYIO
NEPCHEeKTHBY - CO3JMaHue J(PQPEKTHBHOH MEXKBEJOMCTBEHHONH CHUCTEMBI POIAMTEIHCKOTO
NpOCBEIIEHUsT M ceMeiHoro BocmuTaHusi B Poccuiickoit ®enepanmu (yka3z [Ipesunenra
Poccuiickoit @enepanuu N 204 ot 7 mast 2018 rona).

B mnacrosimee BpeMsi pas3iMyHOrO poja IOMOIIL JE€TSM, OCBaMBAIOIIUM 00pa3oBaTeIbHbIC
POrpaMMBbl, OKAa3bIBAE€TCSA, OIHAKO HENb3sl MPH3HATh, YTO JOCTYMHOCTh TaKOH IOMOIIU
obecrieueHa Ha Bced Tepputopuu Poccuiickoit  ®epepauuu. Ponurenu, 3akoHHBIE
NpEACTABUTENN  J€TeH, 3a4acTyl0 OKa3bIBAlOTCA JIMIIEHBI IICHUXOJOr0O-TeAaroruyeckom,

METOJINYECKON U KOHCYJIbTATUBHOW MOMOIIIH.

KOHKPETHO — IIOJIVHATEJIU YCJIVI T[IPOIIUCAHBI HID)KE B JJAHHOM PA3J/[EJIE
(ommemuna mexcm KpacHvim)

Oco000 Hyk1aI0TCsl B ICUXOJIOTO-11€JarOrM4eCKOi MOMOILH CIIEAYIOIINE KATETOPUH IPaXIaH:
POIUTENH JIeTeH AOMIKOIBHOTO BO3pacTa, He NOCEIIA0NINe AETCKUE CaIbl;

rpakaaHe, >KeNarollie MPUHATh Ha BOCHUTAaHME B CBOM CEMbM JETei, ocTaBIIUXCs 0e3
TIOTIEYEHHS POJIUTEIICH;

POAUTEIN, YbH ACTHU HAXOJAATCA HA ceMeifHOM 06yqu1/11/1;
ponutenu aeteit ¢ OB3 1 MHBAIMAHOCTHIO, B IIEPBYIO OYEPEIb PAHHETO BO3PACTA;

POAUTECIIN, HYKAAOIIHUECA B IIOMOIIU ITPU BOCIIUTAHUU HCTeﬁ, HMCIOUX PA3JIMIHBIC HpO6HeMLI
B IIOBCACHUH, Pa3BUTUH, CONUAIIN3ALINH.

Mopnenu cucTeMbl OKa3zaHUs IOMOIIU POJUTENSAM B PETHOHE MOTYT OBITh pa3IU4YHbI, HO
UCXOJIUTh OHM JOJDKHBI M3 HEOOXOAMMOCTH YAOBJIETBOPUTH CIPOC POJHUTENEH Ha MCHXOJOTrO-
MEeAarornyeckyio MOMOIIb U O0ECIeyuTh €€ NOCTYIMHOCTh POAMUTEISIM HE3aBHCHMO OT MecTa



MPOKUBAHUSA, YPOBHS BIIAJICHUS KOMIIBIOTEPHOM TEXHUKOW, TEXHUYECKOM OCHAILEHHOCTH,
HaJIMYUsl BO3MOKHOCTH OPraHU30BaTh MPUCMOTP 32 peOCHKOM Ha BpeMsI MOJTYUYESHHS YCIYTH.

[TosToMy HEOOXOIMMO pa3BUBATh JUCTAHLUOHHBIE (OPMBI KOHCYJIBTUPOBAHMS, BBIC3JHBIC
KOHCYJIbTAIlMM Ha JIOM, OCOOCHHO B OTJAJICHHBIC CEJILCKUE PalOHBI; 00ECTIEYUTh BO3ZMOXKHOCTD
OecIUlaTHOro IOJIy4eHMsI YCIyr JJsd Jro00oro Jmna, KOTOPOMY Takas BO3MOYKHOCTh
rapaHTHPOBaHA 3aKOHOM.

Cucrema oKa3zaHUS TIOMOIIM JOJDKHA OOECIICUHUTH MOBBIIMIEHUE KOMIIETEHTHOCTH DPOAUTENEH
(3aKOHHBIX IpEJCTaBUTEINIEH) eTeil B BOIpocax 00pa3oBaHMs U BOCIIUTaHUSA, [IPaB POAUTENEH U
nereid, W OBITh HaNpaBiIeHA HA MpONaraHay MO3UTHBHOTO M OTBETCTBEHHOTO OTI[OBCTBA U
MaTEpUHCTBA, 3HAYUMOCTH POIMUTEIBCKOIO IPOCBEIIECHUS, YKPEIUICHUS HMHCTUTYTAa CEMBH U
JlyXOBHO-HPABCTBEHHBIX TPAJULIUN CEMEHHBIX OTHOLLICHUM.

Pemnte faHHy!0 3agadyy BO3MOXHO IIpM Y4YacTUM OpraHu3aluid, oOecreduBaroluX
Ka4eCTBEHHBIE YCIIYTH B paMKaX COOTBETCTBYIOIIUX CITYXO.

CnyxObl HE OKa3bIBAIOT MOMOIIb HETIOCPEACTBEHHO AETSM, H B CIy4ae oOpalieHus UMEHHO 32
TaKOH MOMOIIBIO, CIICIUATHUCTHI CIIYKObI Pa3bIICHIIOT POJUTENAM MOPSAOK M YCIOBHS OKa3aHUs
COOTBETCTBYIOILIETO BU/Ia IOMOIIU PEOEHKY, HAIIPABJISIIOT B COOTBETCTBYIOIIME OPraHU3AIUH.

[Ipu opranuzamum ciyx0 JaHHOE YCJIOBHE SIBIISCTCS MPUHIMIHAIBHO BXKHBIM - MOJydaTeIeM
YCIIYTH SIBJIIFOTCS. UMEHHO poautenu U 3akoHHble npexacrasutend. PEBEHOK YCIIVI'UM HE
[TOJIVUHAET, TIOMOIIb JETAM OKA3BIBAETCS B PAMKAX OKA3AHUA NHOI'O
POJA YCJIIVI. MakcuMaiabHO BO3MOXKHOE BOBIIEUEHHE peOCHKA - 3TO €ro MPHUCYTCTBUE B X0OJI€
OKa3aHUs yCIYTH, €CJIM UHBIM 00pa30M HEBO3MOXKHO OCYIIECTBUTH MPUCMOTP 32 HUM BO BpPEMs
okazaHus ycnyru. Ilpu 3ToM ciayxObl MOTYT cO37aBaTh YCJIOBHUS JJIsl KPAaTKOBPEMEHHOTro (Ha
BpeMs TMOJYyYEHUS POAUTENIEM (3aKOHHBIM TPEICTABUTENIEM) YCIyru) mpeObiBaHus peOeHKa U
npucMoTpa 3a HUM. [IpucyrcTBue peOeHKa He PEKOMEHAYETCs, €CITH 3TO MOXKET 3aTpyJHUTh
peanu3alnuio PEKOMEHJAIMNA CHeIHAINCTa, a TakKe BO BpeMs OOCYXIEHHUS BOIPOCOB,
MPUCYTCTBUE TPU OOCYKIACHHHM KOTOPHIX HEKeJIaTelbHO Ha OCHOBAaHWU CHENUGUKU MEepHoja
BO3PACTHOTO Pa3BUTHS peOEHKA U 1O JPYTHUM OOCTOSTEIHCTBAM.

Bomnpoc npucyrctBus pedbeHka MpH OKa3aHUU YCIYTH pelIaeTcs 3apaHee poAuTeneM (3aKOHHBIM
npencraButeneM) pedenka. Ciyx0e pekoMeHAyeTcsi 00ecleyuTh BO3MOXKHOCTh IMPUCMOTpa 3a
peOEHKOM KaKk MUHUMYM JJIsi Te€X KaTeropuil poauTenedl M 3aKOHHBIX HpeJCTaBUTENEH, KTO,
UCXOJsl U3 OCOOEHHOCTEH >KM3HEHHOH CHUTYyallMd, HE MOXKET CJeNaTh 3TO CaMOCTOsTeNbHO. B
cilyyae, €clM pOJAUTeNb (3aKOHHBIM NpencTaBUTENb) MOCUUTAN MPUCYTCTBUE peOeHKa B XOje
MOJIY4YCHHA YCIYyru AOImyCTUMBIM, HO B XOA€C OKa3aHWsA YCIYrM BBIACHHUIIOCH, YTO OHO
HEXKEJIaTeNbHO, CIIy)KOaM pPEKOMEHJyeTCss MIATH HaBCTpeuy M COJAEHCTBOBATH 00ECIEUEHUIO
MPUCMOTPA 32 PEOSHKOM.

YT-H/ITI)IBaSI, yTO CO31aHUC CJ'Iy>K6 MOXET O0Ka3aTbCsid HOBBIM JIA KOHerTHOﬁ MECTHOCTH
SBJICHUEM, OpIaHU3allUsIM PEKOMEHJyeTCsl MNpOBeAeHHE HWH(POPMALMOHHO-PA3bICHUTEIBHOM
NeSITeIbHOCTH, HAlpaBJIEHHONW Ha JOBEACHUE N0 MojyuyaTrened ycayr uHdopMamuu o0 ux
BO3MOXHOCTSIX OOpaIlaThCsl 3a MOJYYEHHEM YCIYr B pa3iu4yHOM (opme (B COOTBETCTBUU C
3akoHoaarenbcTBoM Poccuiickoit ®denepanun). [lupokoe nHbpopMHpoBaHHE MOTEHIMAIBHBIX
HoJyJaresel ycIyr ¢ UCIOIb30BaHUEM pa3IMYHbIX MH()OPMAIIMOHHBIX KaHAJIOB, C IOJrOTOBKOM
Pa3bACHUTENBHBIX MaTEPUAIOB MOXKET YBEIMYUTH 3P PEKTUBHOCTh pabOThl OpraHU3aIuii.

OpFaHI/IBaHI/Iﬂ, B COCTaBEC KOTOpOﬁ CO34acTCA cny>1<6a, obecneuynBaeT pa3sMCIICHUEC JOKYMCHTOB,
CBsI3aHHBIX C pa60T0171 CJ'IY)K6I)I, da TAaK)KC€ KOHTAKTHBLIX JaHHBIX CJ'Iy>K6I)I, yCJ'IOBI/Iﬁ OKa3aHuA



yCIyr, BKIIOYas KaJpOBBIE, MaTepHaJbHO-TEXHHUUYECKUE, Ppa3INYHBIX BapHaHTOB ¢opmara
OKa3zaHus yCIIyT (MpY HATMYUH) U APYTYI0 HEOOXOIUMYIO0 HH(POPMAIIHIO HAa OUIIMAIEHOM CalTe
B ceru "MHTepHer" mpu ero Hamuuuu, JM00 0OecneumBaeT CO3JaHME TAaKOro cairta s
pa3MeneHust ykazaHHOW WHQopManuu. Moryr ObITh TakKe IMOATOTOBICHBI M O(OPMIICHBI
I/IH(I)OpMaL[I/IOHHBIe CTCHAbBI B TIIOMCIICHUU OpraHu3allii, MNOATOTOBJICHBI PAa3daTOYHBIC
Marepuaibl ¢ WHpoOpMamMed s ToJydarened yciayr, chopMUpOBaHBI IMOSICHUTEIILHBIC
MaTepHuabl JIsl poauTene (3aKOHHBIX MPEACTaBUTENCH) il pa3MeIlleHHs] Ha caidTe, BKIOYas
pa3MeleHre C BO3MOYKHOCTBIO COXpaHEeHWs1 mHpopMamuu ¢ caiita. PekomeHmyercss yaensTh
0coboe BHUMaHKE BOIPOcaM HH(POPMALIMOHHOTO 00eCTIeueHHs.

Opranumzanus  paboTBl  COyXObBl €  HUCHOJIB30BaHWEM  HH(POPMAIIMOHHOW  CHUCTEMBI,
WHTETPUPOBAaHHON B (hefepalibHbId TOPTal W 00ECHeYMBaIONIC BO3MOXHOCTH JJIEKTPOHHON
3aMUCH N7 TOJIYUYEHHUsS YCIIYT, OIEHKH IPEJOCTABICHHBIX YCIYr IMOJIY4aTeIsIMH MOXKET
MOBBICHTH yJO0OCTBO TIOJy4aTeNIeld yCIyr U COKPATHTh JJIsi HUX OpPraHU3allMOHHBIC M3JICPIKKU B
CBSI3M C HEOOXOJAMMOCTBIO BBHITIOJHUTH PSJ MPOILEAYP ISl TIOTydeHus ycnyru. Mcnonas3oBanue
cuctemMbl Oy/leT OCYIIECTBISATHCS IO Mepe €€ BBOAa B OIKCIUTyaranuto. OpraHuzanusm
PEKOMEHAYETCSl y4acTBOBaTh B JAHHOM IIPOLIECCE MO0 MEpe COBEPIICHCTBOBAHUS (penepanbHOro
nopTa’a.

YuuteiBas HEOOXOAMMOCTh OOECHEUUTh JOCTYMHOCTb YCIYTH A BCEX TpayKAaH, CIIYXKObI
o0ecrieunBarOT BO3MOKHOCTb JIUCTAaHIIMOHHOI'O NOJy4yeHUs ycayru. J{ias 3Toro pekoMeHayercs
Kak 00ecneduTh HeOOXOIMMOE TEXHHUYECKOE OCHAIlEHUE CIYXKObI, TAK U MOCTPOUTH JTaHHYIO
paboTy C y4eToM BO3MOXKHOCTH BbIOOpa KAaHAJIOB CBSA3M, YJOOHBIX NIl POJAUTENEH (3aKOHHBIX
npencraButeneit). [Ipu aToM gomyckaeTcst peKOMeHA0BaTh UM TOT WJIM UHOM BBIOOp - HampuMmep,
IpU IOJIyYEHUU KOHCYJIbTALIMOHHOW IHOMOIIM BBIOOP CPEACTB CBA3M MOXKET OKa3aTbCsi HE
3HAYUMBIM, a MIPH MOJIYYEHUHU MCHUXOJIOTO-TIEIarOrHuYecKOi MOMOIIKM MOXKET PEKOMEHI0BAThCS
TAKOW KaHaJl CBSA3HM, KOTOPBIA 0OecneumBaeT Tepenady BHICOM300pakeHUS B XOPOIIEM
KauyeCTBeE.

C unenpio obecrieyeHus] Mojiydareneil yciayr NOMOIIbI KBaIM(UUIMPOBAHHBIX CIELHUAINCTOB
CJIY’KOBI MOTYT KaK NMPUHHUMATh I'paxkJaH Ha paboTy Ha OCHOBAHUU TPYIOBOTO JOTOBOpA, TaK U
3aKJII04aTh TPakJaHCKO-TIPAaBOBBIE JIOTOBOPHI 00 OKa3aHUM YCIYr € KBAIU(QUIMPOBAHHBIMU
CHEeUaINCTaMHU.

3aKil0YeHne TPYAOBBIX JIOTOBOPOB OCYIIECTBISIETCS B COOTBETCTBUM C TpeOOBaHUSIMU
TPYAOBOTO 3aKOHOaTeNbCTBA. C yuyeToM TOro (akTa, 4To CIEHUAIUCT, UCXOMS U3 €ro TPYJOBbIX
(GyHKLUH, BBIMONHAET TPYAOBbIE O0S3aHHOCTH O JOJDKHOCTH KOHCYJIBTaHTA, MPEICTaBIIsAETCS
BaXHOW 3agada (Qukcanuu TpeOoBaHMI K KBadU(UKALMK CIEUUATUCTOB. JIOMKHOCTH
KOHCYJIbTaHTa cama 1o cebe, B OTJINYHE OT, HalpUMep, TOJDKHOCTEH YUUTeNs WIM BOCIUTATENS,
HE IpeJIoiaraeT J0CTaTOYHOI0 U MCUEPIIBIBAIOIIET0 OMMCAHUS TPeOOBaHMN K KBaM(UKALUU B
TOM o0beMe, KOTOphli obOecneunn Obl TpeOyemoe KadecTBO Yyciyr. B arToil  cBs3m
KBaJIM(UKAIIMOHHBIE TpPeOOBaHMUSI PEKOMEHJyeTCSd YTOYHSTh, (GUKCUPYS B JIOKaJIbHBIX
HOPMATHBHBIX aKTaX OpPraHU3ally U JOHDKHOCTHBIX MHCTPYKIMSAX PAOOTHHKOB.

3aKIIIOYEHHE TPa)JaHCKO-NIPABOBBIX JOTOBOPOB  OCYILECTBIIIETCSI B COOTBETCTBHU C
TpeOOBaHUSAMHU 3aKOHOAATENBCTBA O 3aKylKax TOBapoB, paboT u yciyr. TpeboBaHus K
KBaIM(UKAIIMY UCTIOJHUTENS YCIYI PEKOMEHIYeTCS YUYUThIBaTb B XOJE OCYILECTBICHHS
3aKYNOYHOH JIeATEIbHOCTH U (PUKCHPOBATh B 3aKJIFOYAEMBIX TPaXKIAHCKO-TIPAaBOBBIX JOTOBOPAX.

Bormpockl omnaTel Tpyaa CHENMATUCTOB PEMIAIOTCS OpraHu3anueid ucxons u3 (HUHAHCOBBIX
Bo3MokHOCTeH. [lpu ¢opmupoBanuu ¢oHAa oOrUIaTHl Tpynaa, JHUOO TPU YCTAaHOBICHUHU
CTOUMOCTH YCIIYT IO TPaKJaHCKO-TIPABOBBIM JOTOBOpPaM PEKOMEHAYETCS YUHTHIBATH TOT (akKT,



4TO OOJIBIIMHCTBO CIEIHMAJIMCTOB B KAauyeCTBE aJbTEPHATHBHOIO BapuaHTa TPYAOYCTPOICTBa
MOTYT paboTaTh B CHCTeME OOIIero oOpa3oBaHMs. DTO O3HAYAET, YTO YPOBEHBH 3apabOTHOM
IJIaThl B CHCTEME OOIero oOpa30BaHUS MOXKET CIYKHTh OPUEHTHPOM, OTTAIKHUBAsCh OT
KOTOPOTO OpraHM3anus MOXeT c()OpMHUPOBaTh M TPEAIOKUTH CHEIHATNCTaM JTOCTOWHBIN
YPOBCHb OIUIATHI TPpyada, HOSBOJ’ISIIOH_II/II\/JI IMPUBJICYDb IJId OKaszaHUsd YCIIYyT KBaJII/I(l)I/IL[I/IPOBaHHBIX n
BOCTPEOOBAHHBIX CIICIIUAINCTOB.

2.1. Copepxxanue ¥  BHUAbI  YCIYT  ICHXOJOTO-TEAArOru4eckoi, METOJUYECKON |
KOHCYJIbTATUBHOM nomouu. Llenesas aynuropus

Copneprxanue J11000ro BUIa YCIYT COCTABISET KOHCYJIbTATUBHAS ITOMOIIb MOTY4aTeNsIM YCIIYTH.
KoncynbraTuBHas mnomomip (fajnee - KOHCYJbTallMs) IHpeAcTaBiIseTr co0oi  yCTHYIO
KOHCYJIbTAIIMIO B BHJIE€ OTBETOB Ha BOMPOCHI, KOTOPYIO MPEIOCTaBISAET KBATH(PHUIMPOBAHHBIN
CHELUATUCT-KOHCYIBTAHT, CHELMAIMCT CIyXObl, oOsafgaromuil HEoOXOIUMBIMU HaBbIKaAMH,
KOMIIETEHIIUSIMHA, 00pa3oBaHWEM, B TOM 4YHCIE JOMOJHUTEIBHBIM MPO(hEeCCHOHATBEHBIM
oOpa3oBaHMeM. YCTHas KOHCYJbTallUsd IpearnonaraeT BbIOOp Ji0OOro 3armpoca IMoiydaTenem
KOHCYNIbTAllAM B TpeJesiax BOIPOCOB O0pa3oBaHHMs JeTeld, B paMKax ICHUXOJIOTO-
[e1arornyeckoi, MeTOJUYecKO MO0 KOHCYIbTAaTMBHOM MOMOINM, U TOCIEAYIOIINE OTBETHI
KOHCYJIbTaHTa Ha BONPOCHI IIOJy4yaTelisl KOHCYJIbTal[1H.

Bomnpockl 06pa3zoBanus JeTell BKIOYAIOT B ¢e0s BOIIPOCH! COAepkKaHUs 00yueHHsI U BOCIIUTaHUS
JeTel, peanu3alil IMpaB W 3aKOHHBIX HHTEPECOB JeTeid, BhIOOpa (opmbl 0Opa3oBaHUS H
00y4YeHHMsI, U MHbIE BOIPOCHI, HEMOCPEACTBEHHO CBSA3aHHBIE C 00pa30BaTEIbHON 1 TEIbHOCTBIO.

B ciydae ecnu 3anpoc nosryyaressi KOHCYJIbTALlUU JIEKHUT BHE 0003HAYEHHBIX PaMOK (Hampumep,
B X0JI€ OKa3aHMs YCIyTU BBICHSAETCS, YTO €CTh NOTPEOHOCTh B KOHCYJIBTALIUU 110 BOIIPOCaM, HE
CBSI3aHHBIM C OOpa30BaHUEM W BOCHUTAHUEM JeTeil), KOHCYJIbTaHT JOBOJUT JIO CBEIEHUS
MoJIyyaTeslss KOHCYNbTAllMM MH(OpMAIMIO, YTO BOMPOC BBIXOJIUT 3a MpPEAEbl OKa3bIBAEMOI
KOHCYJIbTAllUM, a TaKXe, NP HAJINYMM TAaKOH BO3MOXKHOCTH, INPEAOCTABISET KOHTAKTHYIO
MH(OpPMaLIMI0O OpPraHOB TOCYJAapCTBEHHOM BJACTM M OpraHu3alui, B KOTOpPbIE MOXKHO
00paTUTHCS 3a MOMOUIBIO MO JaHHOMY Bompocy. PexoMmeHayeTcs pa3MecTUTh MH(POPMAIUIO O
KJIIOYEBBIX OpraHax M OpraHM3alMsIX MyOJn4YHO Ha creHjae u B cetu "VHTepHer" Ha caiite
CIy’KObl (MHPOPMALMI0O O KOHTAKTHBIX [JAaHHBIX OpPraHoOB yIpaBlIeHUs 00pa3oBaHUEM,
IPOKYpPATypbl, KOMUCCHH TI0 JIeJaM HECOBEPIIEHHOJIETHUX U 3aILUTE UX MpaB, OPraHOB ONEKU U
MOTNIEYUTENIbCTBA, OECIIATHBIX IOPUIMUECKUX KOHCYJIbTAMA IPU UX HAJTMYUU U T.I1.).

Koncynbranus npeamnonaraeT ycTHoe HHOOPMUPOBAHHE MOTyYaTess YCIyTH 0 HHTEPECYIOIIUM
€ro BOIIpOCaM, B PEXHUME B3aUMOJCHUCTBUSA C IIOJIydaTesleM, KOTOPBIM BIPaBE YTOYHATH
BOIIPOCBHI, 3371aBaTh BOIIPOCHI [0 CMEKHBIM TEMaM, YTOUHATh COAEPKAHUE OTBETOB.

B xoxe KoHCynbTalMM KOHCYJIbTAaHT OKa3bIBa€T HMH(DOPMAIMOHHYIO MOMOLIb IOJY4aTeTro
KOHCYJIbTAIlMM, HO HE BBIMIOJHSET 3a MOJydaTelis T€ WM MHbIe BUABI ICHCTBUM (Hampumep, He
3anoyHseT (QOpMbl JTIOKYMEHTOB, XOTS MOXET OKa3blBaThb IIOMOIIb B WX 3allOJIHEHUHU, HE
M3TrOTaBIUBAET KOIUU JOKYMEHTOB Ul IIOJIy4aTells YCIyTH, HE BEIET IIEPETOBOPOB C TPETbUMU
JUIAMHA OT MMEHM MOJydaTess YCIYrHM, HE HpPEACTABISIET MHTEPECHl IOJydaTess YCIyr'd B
rOCyJapCTBEHHBIX OpraHax, OpraHu3anuax u T.m.). [Ipm HeoOXOAMMOCTH KOHCYJIBTAHT MOXKET
MUCHbMEHHO HaIlPaBUTh HA aJpec FIEKTPOHHOM MOYTHI MOJIyYaTesss KOHCYIbTallud He0OX0IuMbIe
€My HOPMATHBHO-IIPABOBbIE U METOAUYECKUE JOKYMEHTBI, a4 TAKXKE CCBUIKM Ha JJIEKTPOHHBIE
pecypcbl B cetu "MHTepHET", Ha KOTOPBIX MOJyYaTeNb YCIYTH MOXKET MOJYyYUTh HEOOXOIUMYIO
uHpopManuio. 3anuch Ha DJIEKTPOHHBIE HOCUTENU HWHGOpMAlMM, MpPEJOCTaBICHHbIE
MOJIy4aTesIeM KOHCYJIBTAllMM, KOHCYJBTAaHTOM HE OCyllecTBiseTcs. KOHCyIbTaHT HE TOTOBUT
NUCbMEHHBIH OTBET Ha OOpalleHHe IOoJIyyaTelnsl YCIyrd, yciayra MpeJoCTaBlIseTCsl B YCTHOM



¢opme. KoHcynpTaHT BmpaBe OCYIIECTBUTH pAacledyaTKy HEoO0XO0AMMOW HMHPOpMauu Ha
OyMa)KHOM HOCHTEJIE JIJIsl TIoJTydaTessl YCIyry B pasMepe S nmuctoB ¢popmara A4, ecinu Oosbiime
00BEMBI HE YCTAaHOBJICHBI CITY>KOOH.

Bo3moxHa pa3paboTka CTaHAapTU3NPOBAHHBIX BapUAHTOB OTKAa3a KOHCYJIbTAHTA B BBIMOJHCHUU
T€X WIH HHBIX JIEHCTBHI, OTBETE HAa KOHKPETHBIE BOIIPOCHI, KOTOPBIE KEJIAET IMOJIYYUTh OT
KOHCYJbTaHTa POAMTENh. Tak, KOHCYJbTAaHT OTKA3bIBACTCS OTBETHTh Ha BONPOC JHOO
BBIIIOJIHUTD JIEUCTBUE, B CIy4asX, €CIH:

- 3TO TPOTHBOPEUUT 3aKOHOMATENbCTBY Poccuiickoii ®denepanuu, Hampumep, 3arpoc
KOHCYJIbTAHTY MPEAIOoJIaracT HEMPAaBOMEPHOE PACKPBITHE MEPCOHATBHBIX JAHHBIX WHBIX JIHII,
nHON KoH(pumeHnmManbHOH MH(pOpManuu (mpockda MPEAOCTaBUThH aApec W TeledOoH POaUTENs
Ipyroro peOCHKa Ui pEHICHUS BO3HUKIIUX MEXIY ASTbMH mpoOiieM), JmbO0 3ampoc
KOHCYJIbTAHTY TPEJCTABISICT COOOH BOIPOC O HAWIYYIIEM CIIOCOOE BBITOJHEHHS POAUTEISIMU
JEUCTBUI, KOTOPBIC SBISIOTCS HE3aKOHHBIMH (IIPOChOa MOCOBETOBATh, KAKOW BHJI TEJIECHOTO
Haka3zaHUs HauOoliee MOJIXOAMT B CIIOXKUBIICHCS CHTyalluu). B MOMOOHBIX —ciydasx
PEKOMEHIYETCs, YTOOBI KOHCYJIBTAHT pPa3bsICHUI (aKT BO3MOXKHOTO HAPYIICHUS 3aKOHA W
NPE/IOKUIT 3aKOHHBIN BApUAHT PEUICHUS TPOOICMBI;

- 9TO BBIXOJUT 32 PAMKH COZEpXaHHs OKa3blBAEMOM YCIyTH, HAllpUMEDP, 3alpoC KOHCYJIBTAHTY
KacaeTcss BO3MOXKHOCTEH MOJYy4YeHHs COLMAIbHOM MOMOIIM peOeHKY, NMPOBENCHUS CyAeOHOro
mporecca ¢ ydacTueM peOeHKa B KauecTBe CBUJAETENA, CIOPOB B PAMKAX CEMEHHOro
3aKOHOJATEIbCTBA C Y4acTUEM peOeHKa, MOJIyuYeHHs ATMMEHTOB Ha peOeHKa, pelieHns BOIPOCOB
OrpaHMuYEHUsl BbIBO3a peOEHKa 3a pyOeX U HHBIMH NOJOOHBIMH OOCTOSITEILCTBAMHU, HE
CBSI3aHHBIMU C 00Opa3oBaHUEM pPeOCHKa, AEATENbHOCTBIO MO €ro 0OyueHUI0 M BocluTaHuo. B
NOJOOHBIX CITydasiX PEKOMEHIYEeTCsl, YTOOBI KOHCYJIBTAHT Pa3bsiCHUI (PaKT MHOTO XapakTepa
OKa3bIBaeMOM IMOMOUIM U yKa3all Ha BO3MOXKHOCTb 0OpallleHusi ¢ COOTBETCTBYIOIEH MpobiemMoit
K MHBIM CIIELUAINCTaM;

- 9TO BBIXOJIUT 32 PaMKHU JESITEIbHOCTH KOHCYJIbTAaHTAa B paMKaX OKa3aHUS YCIIYT, OIIMCAaHHOH B
HOps/IKE MPEJOCTaBIEHUS YCIYr JMOO MHOM JOKYMEHTE OpraHu3aliM, Hampumep, 3arpoc
KOHCYJIbTAHTY COCTOUT B MpPOCHOE COCTaBJIEHUS MJsi POJIUTENEH Ppa3Iu4HBbIX JOKYMEHTOB
(3amonHeHue GopM 3asBICHHH, MOJrOTOBKA MCKOBBIX 3asBJICHUH, U T.I1.), B MPOCchOE MPOBECTH
OT UX UMEHHM IMEpEeroBOpbl C TPETbUMHU JHMIAMU (YUUTENISIMU peOeHKa, MHBIMHU), B Npochble
pacrieyataTb MOHOTpa(ui0 O BOCHMTAaHUM JeTed Uit Oosee yJOOHOro mpoyTeHus U T.1. B
NOJNOOHBIX CIyyasiX pPEKOMEHIYETCs, YTOOBbl KOHCYJIBTAHT pa3bsiCHWI TpeAesbl OKa3aHUs
MIOMOIUIY U IIPEJIOKUII NHBIE BAPUAHTBI PELIEHUS BOIIPOCOB, KOTOPBIE BBIXOAST 3a 3TU MPEIEIIbI.

[TomyuaTens ycrmyrud BOpaBe OCYHIECTBIATH ayauo- JHOO BHJIE03AMUCH MPEAOCTABICHHON eMy
yeIyru (HampuMep, IS JTy4dIIero COXPaHEHUs BCEH MOMYYeHHOW WH(OPMAIMH), IPH YCIOBUU
MPEIBAPUTEIILHOTO YBEOMIICHUSI KOHCYJIbTaHTa 00 OCYIISCTBICHUU 3aIMCH, BEJCHHS 3aIACH
OTKPBITO M TaKUM 00pa3oM, KOTOPBI HE MPEMATCTBYET WM HE 3aTPYAHSET OKa3aHUE YCIyTH.
Cnyx6a He 00s3aHa TPEAOCTaBIATH O0OpPYydOBaHWE M O0OECIeUYnBaTh BO3MOXKHOCTH IS
OCYIIECTBIICHUS TaKOW 3amucu (HampuMmep, HE o00s3aHa MPEAOCTaBIATh BO3MOXKHOCTD
TIOJIKJTFOUEHUS JIEKTPOIIPHUOOPOB K IIEKTPOCETSIM, U T.I1.).

[TomyuaTens ycayru MoOKeT Kak oOO0O3HAaUMTh TeMy CBOEro 3ampoca 3apaHee, B XOJe
IpeBapUTEeIbHON 3aMUCH C LEIbI0 JaJbHEUIIEro MOJyYeHHUs YCIYTH, TaK U 0003HAYUTh TEMY
CBOETO 3aIpoca HeMoCPeICTBEHHO B MOMEHT Havajia KoHCyIbTauuu. Ciy:x0a B X07e 3aliCH JIIs
OKa3aHMs YCIYTM MOXET NPEeAJIOKUTh OO0O03HAUMTh TEMAaTUKy KOHCYJIbTAllMM s Oolee
3¢ (}EeKTUBHOTO OKa3aHHUs YCIyrd, OAHAKO HE JOJDKHA TpeOoBaTh MOJPOOHBIX MUCHMEHHBIX
IpeBapUTENbHBIX ONUCAHUN TpoOsieMbl. MoXeT Takke OBITh MNpenIokKeH BBIOOp BHUAA



KOHCYJIbTAIMH (TICUXOJIOTO-TIeJarOTMYecKasi, METOAUYECKasi TMO0 KOHCYIbTAIMOHHAS), OJHAKO
JIeNaTh €ro 00sM3aTeNIbHBIM ATAIIOM 3aITUCH JIJIS TTOJYYCHUST YCIIYTH HE PEKOMEHIYETCsl B CBSI3HU C
TEM, YTO TOJNydyaTellb KOHCYNIbTallud He o00s3aH o0majgaTh KBaTU(UKAIHMCH, YTOOBI
KBATM(HUIIUPOBATH  CBOIO  MpOOJIEeMy Kak  TpPEOYIONIYI0  ICHXOJIOTO-TIearoruiecKom,
METOJIUYECKON HIIM KOHCYJIbTAI[MOHHON MOMOIIM, U BIPABE MPOCTO OOPATUTHCS C 3alPOCOM O
KOHCYJIbTAI[HH.

B 3aBucumoctH OT mpeaBapuTEIbHOTO 3ampoca MoJyyaTels YCIyru ciyk06a mnondoupaer
COOTBETCTBYIOILIETO MCIIOJIHUTENS, CIENMAIUCTa. B ciydae, ecau B Xolle OKa3aHUs YCIYTH
BBISICHSIETCSI HEOOXOAMMOCTh MPUBJICUEHHUS MHOTO CHEIHATUCTa, 3TO OCYIIECTBISIETCA 10
PELICHHIO CITYKOBI B TIpeieNiaX €e BO3MOKHOCTEH.

Koncynbramust okas3piBaeTcss Kak paszoBas yciyra. Ilomywyarens BmpaBe oOpaTuthesi 3a
CJICAYIONICH KOHCYJIbTAllUEH B Cly4ae, €CIM Y HEro BHOBb BO3HHMKJIA Takas IOTPEOHOCTB.
Pexomennyercs, YTOOBI BO3MOXXHOCTh 3alUCH JUIS TOMYyYEHHUS KOHCYIbTalluud OblIa
npe/oCTaBlicHa HE TMo3/JHee uYeM B TedeHue 10 JHEH CO JHS OCYIIECTBJICHUS 3allKCH.
Pexomenyercsi, 4ToOBl MMeENach BO3MOXHOCTh BBIOOpPA BPEMEHH KOHCYJIbTAIMH, MPU ITOM
NPEJOCTABISUIOCh KaKk MHUHUMYM JIB€ KAaTerOPHH BPEMCHH IOJYYCHHS KOHCYJIbTAIlUU:
MOJTy4eHUE KOHCYJIbTAlMU B pabodee BpeMsi B paOOUMil JIeHb, IMOJIyICHUE KOHCYIIBTAIUH TIOCTIE
OKOHYaHMs pabovero BpeMeHU B pabouuii 1eHb JIMOO B HEPAOOUHiA ICHb.

KBanmuuuupoBaHHbBIM ~ CHELMATUCTOM IpPHU3HAETCS 000 KOHCYJIbTAHT, OTBEYAOLIUI
IPUBEJCHHBIM HMXKE TpeOOBaHMSM K KBaJM(pUKaLMM crenuanucra ciayxObl. IlpuBnekats B
Ka4ecTBE KOHCYJIbTAHTOB JIHII, HE 00JIaJafoIIX COOTBETCTBYIONIEH KBaTH(UKaLue, ciryx0a He
JIOJDKHA, IOCKOJBbKY OT KBaJM(HUKALMK CIEUUAINCTOB HANpSAMYK 3aBUCUT KauyecTBO
OKa3bIBaEMbIX YCIIYT.

Bb160p KOHCyIBTaHTa, KaK MPAaBUIIO, TOJKEH MPEJOCTABIATHCS MOJMYYaTEeNI0 YCIYrH, KOTOPBIT
JIOJDKEH MMETh BO3MOXHOCTh OOPAaTUTHCS 3a KOHCYJbTallMEHl HE MPOCTO B CIYyXO0y K JIOOOMY
JUIy, a K KOHKPETHOMY JIMIly, KOTOPOMY OH JoBepsieT. PekoMeHayercs pa3meniaTh
UHPOPMALIMIO O KOHCYJIbTAHTAaX Ha caiiTe CIyXObl JUIs OCYyLIeCTBICHHUS MH()OPMUPOBAHHOIO
BbIOOpa mostydarensiMu yciayru. Pa3smenienre Takoil MHQOpMAIMM OCYLIECTBISIETCS C YYETOM
JENCTBYIOIIEr0 3aKOHOAATEIBCTBA O IEPCOHANIBHBIX JaHHBIX.

ITpy 3TOM BO3MOXHOCTH IOJYUYEHHUS YCIYI'M ONpPENENSETCS HE IO JOCTYIMHOCTH KOHKPETHOTO
KOHCYJIbTaHTa JUIs OJIy4E€HUS YCIYTH, a 10 BO3MOYKHOCTH MOJTY4YEHUSI KOHCYIbTAUH y 0000
KBAJM(HULIHUPOBAHHOIO CIHENMAINCTa B OIpPEJEeNeHHBIH CpPOK (Hampumep, €ciM 3aluch s
MOJIyUYeHUs] KOHCYJIbTAllUM BO3MOXXKHAa B TEUEHUE 2 JHEW, OJHAKO 3alHuch K KOHKPETHOMY
KOHCYJITAHTy BO3MOXKHa He paHee, yeM uepe3 24 aHs, ciayxO00il obecriedeHa BO3MOXKHOCTh
MOJIyYEHUsI KOHCYJIbTAllUU B JBYXJHEBHBINA CPOK). YcCilyra MOXET ObITh OKa3aHa OJHOBPEMEHHO
JIBYMsI KOHCYJIbTAHTaMH I10 PELICHUIO CIYXObI ¢ coryiacus Ju0O0 M0 MHULMATUBE IMOTydaTess
YCIIYTH.

Wudopmanins, monyuyeHHas KOHCYJIbTAaHTOM B  XOJI€ OKa3aHUs  yCIyrd, SBISETCS
KOH(QUICHIMATBHOM W TMpeACTaBlIseT co00W MepcoHalbHbIE JaHHble. PasrmameHue Takoin
uH(pOpMalUK 3ampeniaeTcs, OO0S3aHHOCTh COOMI0IaTh KOH(UAEHIMAILHOCTh WH(GOpPMAIIUU
3aKpeIuUsIeTCs] B TPYAOBBIX JIOTOBOpaX, JOHKHOCTHBIX HWHCTPYKIUSAX, TPaXIaHCKO-TIPaBOBBIX
JIOTOBOpaX M HHBIX JOKYMEHTaX cHyKObl. OCYIIECTBICHHE 3alHCH XO0Jla KOHCYIbTAIMH IO
WHUIIMATUBE CIYXKOBI JHOO KOHCYJIbTAaHTA 3alpeliaeTcs IO JIOBIM MOTHBaM (BKJIIOYas
MOBBIIICHHE KBATH(HUKAIIMK KOHCYJIbTaHTA), 32 HUCKIIOYCHHEM CJIy4aeB, KOT/a IMOJIydaTelb
YCIIYTH J1ajl Ha 3TO CBOE MUChbMEHHOE coryacue. PekoMeHayeTcs pa3bsiCHUTh JTAaHHBIE MOMEHTHI



CHeIUalluCTaM OTAeNbHO, C (ukcanmeid (akra O3HAKOMIICHHS C TMpaBWIaMU pPaOOTHI C
MEPCOHATBHBIMU JTAHHBIMH ITOAMKUCHIO CIICIINATKCTA.

[Tocne oka3aHus yCIIyTHM MOJIy4aTeNIO YCIYTHM JOJDKHA OBITh IPENOCTaBI€HAa BO3MOKHOCTh
oueHuTh ee kauectso. ¥ BOT 110 OTUM JJAHHBIM OKPYI, CKOPEE BCEI'O U BYJET
HEJIATb  OLEHKY 110 [IIOKA3ATEJIFO «[OJIA I'PAKI/[AH, 11OJIO’KHTEJIBHO
OLIEHUBIIINX KAYECTBO yaiyr IICUXOJIOT O-TIEJJAT OT MYECKOM,
METOJUYECKOH U KOHCYJIbTATUBHOH IIOMOII[H, OT OBILJETO YHUCJIA
OBbPATUBLINXCA 34 I1IOJIVYEHUEM YCIIVIA. HA XAHTBI-MAHCHUUCK %
VIIOBJIETBOPEHHOCTBIO YCIIVIAMMU - 55% (MJIM 233 YEJIOBEKA) HA 2020 I'O/.

Bugamu yciayr mnpu3HaHOTCS OKa3aHHE YCIAYTH OYHO B IOMEHICHHH CIIY)KOBI (O4Has
KOHCYJIbTAIMsI), OKa3aHHE YCIyTd OYHO IO MECTy JKHTEIhCTBA IOJYyYaTes YCIYTH WIA B
BBIJICJICHHOM JUIS IPOBEJICHHUS KOHCYJIbTAIIMU TTOMEIICHUH (BBIE3HAS KOHCYJIbTAIINS ), OKa3aHUE
YCIIYTU JUCTAHIIMOHHO (IUCTAHIIMOHHAS KOHCYbTamws). [lomydarenn yciayru BIpaBe BBIOpATh
HEOOXOMUMBIA BUJA yciayrm (C y4eToM OrpaHWUYCHUH, YCTAHOBJICHHBIX IS BBIC3THON
KOHCYJIBTAIIMH CITYKO0M).

KiroueBbie TpeOOBaHUsI K KOHKPETHBIM BUAAM YCIYT PEKOMEHIYETCSI ONPEACISATh CICIYOIIUM
00pazomM.

Ounast koHcynbTanus. [lpeamonaraeT oka3zaHue KOHCYJIbTAllUM B 3/IaHUU, OOOPYIOBAaHHOM
HEOOXOaUMBIM 00pa3oM Uil oOecreueHusl JAOCTYIMHOCTH, BKIIOYas JAOCTYMHOCTb HJSl JIUIl C
OrpaHMYEHHBIMU BO3MOKHOCTSIMU 3710poBbs (OB3). [Tomelienue 1yist okazaHust yCIyru JOKHO
cootBercTBOBaTh TpeboBanusiM CanlluH 2.2.4.3359-16 "CanutapHO-31UAEMHOIOTHYECKHE
TpeOoBaHus K GuzndeckuM (pakTopam Ha paboumx MecTtax', yTBEpPKIECHHBIM IIOCTAHOBICHHEM
['J1aBHOTO rOCY/IapCcTBEHHOr0 caHuTapHoro Bpada Poccuiickoin @enepannu ot 21 uronsg 2016 r.
N 81, a takxke obecrieunBaTh KOH(DHICHIIMATBHOCTh KOHCYJIbTAIlMH. PekoMeHIyeTCs, 4TOOBI
MOMEIIEHUE pacroyiaraioch Ha MepBOM JTaxe. lloMeleHrne MOMKHO MO3BOJSATH CBOOOAHOE
pa3MelIeHne HeoOX0IMMOTO 000pYAOBaHUS, a TAKXKE JIMII, YYaCTBYIOIIUX B MPOIECCE OKA3aHUS
yCIyTH, OBITH OCHAIIEHO MeOeIbI0 U HEOOXOAUMBIM 000pyI0OBaHHEM.

OO6opynoBaHue TOMELICHUs ISl OKa3aHWsA YCIYTd JOJDKHO IO03BOJISATH KOHCYJIBTaHTY
BO3MOXXKHOCTh 00pamiatbcs K TEKCTaM HOPMATHBHBIX MPABOBBIX U MHBIX aKTOB, OCYHIECTBIISATH
HOUCK HeoOxoaumoi nHpopmanuu B cetd "MHTepHeT", OTIpaBiATh MUCbMa MO 3JIEKTPOHHOH
noute. JlomxHa obOecrieunBaThCS BO3MOXKHOCTH JE€MOHCTpallMM HWH(OpMalUd Ha 3KpaHe
MIOJIy4aTEN0 YCIYTH.

TpeOyetcst 000pyI0BaTh 30HY OXKUAAHUS IS JUI, MPUOBIBIINX ISl TIOTYyYE€HUS KOHCYIbTAIlUU
Y 0KUJAIOIINX CBOEH OUEPEIH.

HeobxonuMo o0opynoBaTh 30HY OXHAAHUS ISl JETEH MOJydaTenei yCIyrw, Kotopas Oynuer
HAXOJWTHCS B MOMEIICHUH I OKa3aHWs YCIYTH. 30HA OXHWIAHWS JUIA JCTel JOJDKHA OBITh
OCHAIIleHa UTPYIIKaMU ISl JAeTed pa3HOro Bo3pacTa. Bo3MOXHOCTH MPUCYTCTBUSI peOCHKa B
MOMEIICHUN Ha BpPeMs TOJYUYECHHs] KOHCYIbTAIIMU MPEIOCTABIISIETCS 1O BBIOOPY CIIyX)ObI JIMOO
BCEM MOIYYaTeNsIM YCIYTH, IN0O OTACNBHBIM UX KaTEeropHsiM (HampuMep, JIUIaM, SBIISIOIIAMCS
€IMHCTBEHHBIM 3aKOHHBIM TpEJCTaBUTENIEM peOeHKa, He 00yJaromerocss B 00pa3oBaTeIbHOM
opranmu3aiuu). Pemienne o npucyrcTBuu peOeHKa B IOMEUICHUH JJIsi OKa3aHUs YCIYTH B XOJe
OKa3aHMsI YCIIYTH OCYIIECTBIISICTCS TIOTyJaTeIeM YCIIyTH, HCXOIS U3 COIEPIKaHMs eTo 3ampoca K
KOHCYJIbTaHTY, XapakTepa peOeHKa U APYTuX 0OCTOSATENbCTB.
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Briesmnass koHcymbranus. llpencraBnser co0oil  KOHCYJIBTAIMIO IO MECTY JKHTEIhCTBA
MoJIy4aresis yCJIYyrM WM B BBIJEICHHOM [JIsi MPOBEICHUA KOHCYJIbTAlMU IOMEIEHUN
(Hampumep, B CENbCKOW IIKOJE, JAETCKOM caay). KOHCyNbTaHT JOJDKEH HUMEThb C COo0oit
o0opyoBaHue, MO3BOJISIONIEe 00paaTbcs K TEKCTaM HOPMATUBHBIX MPABOBBIX U MHBIX aKTOB,
OCYILECTBIISATh TIOMCK HeoOXxonumon mHpopmanuu B cetd "MHTepHeT", OTHPaBIATh MUChMa I10
JJIEKTPOHHOW IOYTe, a TakkKe BO3MOXXHOCTh JEMOHCTpalud HWHGOpMalMd Ha DJKpaHe
nonyvareno ycnyru. OGopynoBaHue HE JOJDKHO TpeOOBaTh MOJAKITIOYEHHUS K AJIEKTPOCETH
MOJIy4aTelist yCIyTH.

[IpaBo Ha BBIC3IHYIO KOHCYJBTAIMIO TPEAOCTABISCTCS OTACIBHBIM KAaTETOPUSM TPaKIaH I10
peiieHuto CiyXObl. PekoMeHayeTcsi, yToObl B Takue KaTeropuu OBUIM BKIIOUEHBI TpakIaHe
NICHCHOHHOTO BO3pacTa, MHBAJIMIbBI MEPBOH M BTOPOW TPYII, TPayKJAaHE, BOCIUTHIBAIOIIHNE
peOeHKa B HETIOJIHOM CeMbE U SIBIISIONINECS €TUHCTBEHHBIM 3aKOHHBIM MPEICTABUTENSAM peOCHKA
JIOIIKOJIFHOTO BO3pacTa, He oOydaromierocss B 00pa30BaTeNIbHOW OpraHM3alvd, TpakIaHe,
MPOXKUBAIOIINE BHE MPEICIOB TPAHCIIOPTHON JOCTYITHOCTH CITYXKOBI.

[IpaBo BbIOOpa KOHCY/IbTAHTA B JJAHHOM CIy4yae HE peajMu3yercs, €CIM MHOE HE OIpPENEICHO
ciry:x00i. BeiOop ocymiecTBisieTcs ciy00i ¢ ydeToM opraHu3aiuu okazaHus yciayr. Oka3aHue
YCIIYTH HECKOJIbKUMU KOHCYJIbTAHTaMU OJJHOBPEMEHHO HE OCYIIIECTBIISAETCSI.

[TpaBo BBIOOpa BpeMEHH OKa3aHUs YCIYTHU B JaHHOM Cllydae pealin3yeTcsl Y4acTUYHO, B (hopMate
BbIOOpa "OkHA" BpEMEHW IS OKa3aHWsl YCJIYrd, TO3BOJSIONIIETO YYECTh BOIPOCHI
HEBO3MOKHOCTH TOYHOT'O MIPOTHO3UPOBAHUS TPAHCIIOPTHOM CUTYAIIUH.

JlucraHMoOHHasE KOHCyJabTanMs. MojkeT ObITh OKa3aHa IO BbIOOpY THOJydaTess YCIyTu
IIOCPEACTBOM TEJIE(POHHON CBSA3M, a TAK)XKE CBSI3U C MCIOJIb30BaHUEM VIHTEpHET-COEAUHEHMS.
PexomeHnayeTcst ~ mpenocTaBisATh — HOJy4aTelassM  yCIyrd — BbIOOp — ynoOHOro  um
TEJIEeKOMMYHUKALMOHHOTO CEpBUCA U3 UMEIOLINXCS B JOCTYIE CiIyKObl. PekomenayeTcsi, 4To0bl
KaK MMUHHMYM OJWH TE€JIEKOMMYHUKALMOHHBIA CEPBHUC MO3BOJISUI OCYIIECTBIATh BHAEOCBA3b C
MOJIyyaTeJIeM YCIYTU U JIEMOHCTPALMIO MOJIy4aTeNi0 YCIYTH Ha 3KpaHe TEKCTOB HOPMAaTHBHBIX
IPaBOBBIX U UHBIX AKTOB, APYrol HHPOPMALIUH.

st yCTOWYUBOM CBSI3M BO BpeMsi TUCTAHIIMOHHOM KOHCYIBTAlUU PEKOMEHJIYeTCs 00eCTeuuTh
Oecniepedoitnoe MIHTepHET-cOeMHEHNE U KaYeCTBEHHOE TeIe(POHHOE COSTMHEHHE.

CKOpOCTB I/IHTepHeT'COeI[I/IHeHI/I}I AOJIDKHA IO3BOJIATH HMCIIOJIB30BAHHUEC ayAnO- U BUJACOCBA3U, A
TAKXKE JOJKHA ITO3BOJIATH KOHCYJIBTAHTY J€MOHCTPAILHUIO HGO6XO)II/IMI>IX MaTcpHraIoB.

B Xone AMCTaHIMOHHOM KOHCYJIbTAllMM KOHCYJIBTAHT JOJKEH HUMETh BO3MOXKHOCTH OKa3aTh
IOMOIIlb B YacTHU HCIOJb30BAHUS IOJydyaTeJIeM KOHCYJIbTAllUM BO3MOXKHOCTEH BBIOpAHHOTO
cepBuca (Hampumep, OOBSCHUTb, KaK MOXXHO BKIIIOUUTH BHJEO, JUOO OTKpBHITH ailn -
TEXHUYECKas MOMOIIb). TexHuueckas MoMOIIb MOXET ObITh OKa3aHa JIOOBIM MpeacTaBUTEIeM
CIIy’KOBI, BKIIIOYas JIML, HE SABJSIONIMXCS CIELUAIMCTAMHM CIYyKObl M He 00JaJarolmx
KBaJM(HUKAIUEN TaKUX CIIEIUATUCTOB.

B ciyuae, ecnu KOHCYNIBTallMIo HE yIATOCh OKa3aTh, MO0 3aBEPUINTH 110 MPHYNHE TEXHHUECKUX
npo0jeM, BO3HUKIIMX CO CTOPOHBI CIIYKOBI, Cily)kOa oOecreunBaeT CKopeilee pelieHue
JTAHHBIX TMPOOJIeM W 00ecreurBaeT BO3MOXKHOCTH IOBTOPHOTO TOJYYCHHS KOHCYJIbTAIlUU B
ynoOHOe Al MOJydaTess yCIyrm BpeMs B CPOK He mo3iHee 48 4acoB ¢ MOMEHTa Hauaia
IepBOHAYAIFHON KOHCYJbTAIMH. B cirydae, ecim KOHCYIbTalMIO HE yJajloCh OKa3aTh, JHOO
3aBEpILIUTh MO MPUYMHE TEXHUUYECKUX MPOOJIeM, BOSHUKIIUX CO CTOPOHBI MOJy4yaTess yCIyTH,
ciryx0a 0)KHJaeT BOCCTAHOBJICHHUS CBS3H U 00E€CIEYMBAET BO3ZMOXXHOCTH TIOBTOPHOTO MOTYIEHHS



KOHCYJIbTAIIMH B yIOOHOE JJIs MOJIy4aTessl yCIyryd BpeMsi B CPOK HE MO3HEe HEeJIeH ¢ MOMEHTA
Hayaja nepBoHavaIbHOW KOHCYJIbTAIIUH.

[TomyuaTenu yciyr SBISIOTCS MPpaKAaHAMU Pa3IMYHBIX KaTErOpHii:
- poauTeny (3aKOHHBIE MTPEJICTABUTEINN ) IETEH;

- IpaxkaaHe, XKCEJIAarIWe IMIPUHATL Ha BOCHHUTAHHUC B CBOM CCMbU ﬂeTeﬁ, ocTaBIIUXCcdI 0Oe€3
IIOIICYCHUA pOHHTCHeﬁ.

[Tonygarenu ycayr mosydyarOT YCJIYTH IO COOCTBEHHOMY 3alpocy, OpraHU3allii HE BIIpaBe
HaBsI3bIBaTh ModydeHue ycuyru. [lomywarenu yciyr oOpamarorcs 3a YCIyrod IO Mepe
BO3HUKHOBEHUSI HEOOXOAMMOCTH, U UMEIOT IPaBO Ha MOJIydeHue Oosee, 4eM OAHOH yCIyru B
TEUYEHUE KaleHAapHOro roxa. KommyectBO M 00bEM NOIY4aeMBIX YCIYr MOTYT OBITb
OFpaHMYEHBl B Cllydyae, €clIM YCIYI'M OKa3blBAalOTCS B paMKaXx IoOCyJapCTBEHHOI'O
(MyHUIIMIIAJIBHOTO) 3a/1aHuUsl.

Kateropun nomydareneil yciyr, UMEIONIMX MPaBO Ha OECIIaTHOE MOJYYEHUE YCIYTH 3a CUeT
cpeAcTB O10/KEeTOB OroKeTHOH cucteMbl Poccuiickoit denepanyu, a Takke KOJIMYECTBO YCIyTr
ONpeCaAC/IAIOTCA B YCTAHOBJICHHOM HOPMATHBHBIMU IIPABOBBIMH AKTaAMH COOTBECTCTBYIOLICTO
ypOBHs nopsiaike. B citydae, ecnu nmoiydarenb yciayrd UMEET IIPaBo Ha OecIUIaTHOE MOJIydYeHue
yclIyru 3a cueT OoJKeToB OrojkeTHOM cuctembl Poccuiickoit ®denepanuu, He JOMyCKaeTcs
B3MMaHUe IJIaThl 32 YCIYTH, GPUHAHCUPYEMBbIE U3 CPEJICTB OIOJDKETA.

B cnyudae, ecnm ycityra oka3slBaeTCs Ha BO3ME3IHOM OCHOBE, CTOUMOCTb YCIYTH ONPENAENsIeTCs B
COOTBETCTBUM C TPEOOBaHMSMU 3aKOHOAATENbCTBA M C YYETOM OPraHU3aLMOHHO-IIPABOBON
(GOopMBI IOPUAMYECKOTO JHIa U THUIA TOCYAAPCTBEHHOr0 (MYHUIMIAIBHOIO) YUpEKIEHUS,
KOTOpBIE NPEAOIPEIEISIFOT BO3MOKHOCTH OPraHU3allii CaMOCTOSITENIbHO YCTaHABJIMBATD LIEHBI B
paMKax yCIyr B COCTaB€ IPHUHOCSLICH JOXOJ JEATEeIbHOCTH. B ciywae, eciu OTAelnbHBIE
KaTeropuu rnostyyaTeneil ycayr OyayT HOodydarh YCIYTH 32 COOCTBEHHBIN CUET, pEKOMEHyeTCs
OIpEJIEJIEHUE LIEHBI HA YCIYTH C y4ETOM 00€CHEeYeHUs] MAKCUMAIbHOM JOCTYMHOCTH YCIIYT I
MIOJIyYaTeIICH.

He wuckmrodaeTrcst cutyanus, Koria JJis pa3iMyHBIX KaTeropuil mosyuyarteneil yciuyr Oynyt
YCTaHABIMBAThCA Pa3IMYHbIE BO3MOXHOCTH B 4YacTH KOJMYECTBA MOIYy4YaeMbIX YCIyr B
KaJIeHAapHOM rofy. KonuuecTBO ycCilyr, OKa3bIBa€MbIX 3a CUET CPEICTB IIOKEPTBOBAHUU, U
MOJIyYaTeNId JTAaHHBIX YCIIYT ONpeNeNsitoTcs *KepTBoBaTesneM. KoanuecTBo yciyr, OKa3bIBaeMbIX
32 CYeT COOCTBEHHBIX JIOXOJIOB OpraHU3allMM, B COCTaBe KOTOPOH co3daHa clyxkoa,
OTIPEAEIIAIOTCS B MOPSJIKE, YCTAHOBICHHOM YCTaBOM OpraHU3alllu.

Opranu3anys, INIaHUPYIOIIas CO34aHNE CIIYKOBbI, ONPEAEIAeT TAKKE U KaTerOpHH MoTydaTeseit
yCIIyT, KOTOpbIe OyIyT MOy4aTh YCIAYTH 3a CUET CPEACTB U3 PA3TUUYHBIX HCTOUHUKOB.

Oco0ble TpaBa B 4aCTH MOJYYCHHs YCIYT MOTYT OBITh YCTAHOBJICHBI U JUJISI APYTHX KaTeropui
noJryyaTesield, HampuMep, MalooOeCIIEUeHHBIX TpaXk[IaH, TPaKIaH ¢ MHOTOJIETHBIMU CEMbBSIMHU,
rpaxaaH wu3 "MOJOABIX ceMeHl'", HEMOJHBIX CeMeH, TpaxaaH C JETbMH C OCOOBIMH
notpebHocTAIMU U T.1. OmnpeneneHue MPUHAICKHOCTH TOTydaTeNs YCIYTH K KOHKPETHOMN
KaTEropyuM OMPENEIAeTCS B COOTBETCTBUM C HOPMATUBHBIMU AKTaMH, KOTOPbIE YCTAHABIUBAIOT
IIPaBO Il COOTBETCTBYIOLINX KATErOPU I'pa)K1aH Ha IOJyYEHUE YCIYT.

B cnyuae, ecnu onpeneneHHbIe KATETOPUM TOJTydaTeNel YCIyrd UMEIOT CI0KHOCTH € JOCTYIIOM
K TpeAOoCTaBIsIeMON yciyre, pPEeKOMEHAYeTCsl ONHCaTh KaTeropuu Tojy4yaTenedl yciayry,



UMCIOIIMX MPaBO Ha IMOJIyueHUEe 0coboro (opmara okaszaHus yciayrd. Hampumep, rpaxmpanam
MICHCHOHHOTO BO3pacTa, MPOKUBAIOIINM BHE MECTa HAXOXKICHHS CITY>KObI, HHBAJIUIaM TIEPBOM U
BTOPOU TPYIII, APYTUM KaTETOPHUSIM TPaKIaH MOXKET ObITh MPEAOCTABICHO MTPABO Ha MOJIYUYCHUE
YCIYTH C BBIC3JIOM CICIHAIKMCTA 10 MECTY JKUTEIhCTBA IpaXKJaHWHA - MOJydYaTels YCIyTH,
TpaxxJjaHaM, BOCHHUTBIBAIOIIUM peGeHKa B HEIOJIHOU CEMbE U ABJIAOIIUMCA C€IUHCTBCHHBIM
3aKOHHBIM MpEJACTaBUTENIeM peOeHKa, He O00ydaromierocs B 00pa3oBaTeIbHOW OpraHU3allvy,
MOXET OBITh IMPEJOCTABICHO MPaBO HAa MOJYYCHHE YCIYTH OJHOBPEMEHHO C YCIYroil o
NpeObIBAHUIO U MPHUCMOTPY 3a PEOCHKOM B TEYCHHE BPEMCHHU IOJYYCHHUS YCIyrd U T.I. B
ClIy4ae, eClH JOCTYIHOCTh YCIYIM MOXET ObITh obOecriedyeHa 0e3 MpeaoCcTaBICHUS OCOOBIX
YCJIOBHII MOJYYEHHsI YCIYyTH, M0J00HOE ONKUCaHKe He TpeOyeTcs.

JIOKyMEHTBI, ONpEeNesolnue Kpyr IOJy4yaTesled yCIyrd, KaTeropuu MoJiydareied yclIyrd u
npaBa OTACIBHBIX KAaTEropuil B paMKax IMONYYCHHS YCIYIH PEKOMEHAyeTcs MyOInYHO
pa3Meniath Ha OPUIMATIFHOM CaliTe OpraHU3ally, B COCTaBe KOTOPO co3aeTcs Ciyxoa.

2.2. HopmatuBHO-1IpaBoBast 06a3za

VYcnoBus Wi OKazaHUs YCIyT IICUXOJIOrO-NEAArOornyecKoi, METOIMYECKON U KOHCYJIbTaTUBHOMN
MIOMOILY POJUTEISAM JETEH CO3AI0TCA ¢ YUETOM CIEIYIOLIMX HOPMAaTUBHO-TIPABOBBIX AKTOB:

- 'paskpanckuii konekc Poccutickoit @eneparui;

- Cemeniabiil konekc Poccutickoii Deaepanuy;

- @enepanbHblil 3ak0H Poccmiickoii @enepanuu "O06 ob6pazoBanuu B Poccuiickoit denepanun’
ot 29 nexabps 2012 r. N 273-D3;

- @enepanbHblifl 3ak0H "OO OCHOBHBIX rapaHTHsX npaB pebeHka B Poccuiickoit denepanuu" ot
24 uronst 1998 r. N 124-D3;

- ®enepanbHblil 3ak0H "O nepcoHabHBIX JaHHBIX" oT 27 utons 2006 r. N 152-03;

- 3akoH Poccuiickoit @eneparun "O 3amure npas norpeduteneit" ot 7 ¢pespanst 1992 r. N 2300-
1;

- TMOJ3aKOHHBICE HOPMATHBHBIC MPABOBHIE AKThI, MPUHITHIE HA OCHOBAHMHM YKAa3aHHBIX BBIIIE
denepanbHBIX 3aKOHOB;

- CanlluH 2.2.4.3359-16 "CanutapHO-3NIHJEMHOJIOTHYECKHE TpeOOBaHUS K (U3UUYECKUM
¢dakropaM Ha pabounx MecTax", yTBEp>KJACHHbIE IOCTAaHOBJIEHHEM [ JIaBHOT'O TOCYIapCTBEHHOTO
canutapHoro Bpaua Poccuiickoii @eneparuu ot 21 urons 2016 r. N 81;

- TOCYAApCTBCHHBIC W  MYHUIUIIAJIBHBIC IIpOTrpaMMbl, MCTOAUYCCKHUE PEKOMCHIAIINU
TOCYAAapCTBCHHBIX U MYHUIUITAJIBHBIX OPraHOB BJIACTH.

[Ipeamonaraercst Takxe, 4To ciayx0a B CBOEH JeATeIbHOCTH OyJeT YUUTHIBAaTh perHOHAIbHbIC U
MYHUIIUTIaJIbHbIE HOPMATUBHBIE MTPABOBbIE aKThI (IIPU UX HAJTUYUH).

B xone co3ganus cimy0bl opraHu3zains 00ecreyrBaeT KOHTPOJIb 32 3HAHHEM U COOJII0JIEHUEM
CHEIMAINCTaMH, OKa3bIBAIOIIUMHU YCIYI'H, TpeOOBaHMII HOPMATHBHBIX IPABOBBIX AKTOB U
JPYTrUX TOKYMEHTOB IO BOIIpocaM 00pa30BaHus, IPaB JeTel U UX 3aKOHHBIX MpeACTaBUTENEH, a
TaKOKe TOPSAIKA OKa3aHUS YCIYTH.
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JleaTenbHOCTh CIIYy)KOBI Takke JOJDKHA COOTBETCTBOBATh 3aKOHOMAATENBCTBY Poccuiickoii
®denepauy COOTBETCTBYIOIIETO pPErMOHAa W MYyHHMLIMIAIBHOro oOpas3oBanus. KoHTpons 3a
COOTBETCTBUEM JEATEIBHOCTH CIIy’)KObl TpeOOBaHMSM HOPMATUBHBIX IIPABOBBIX aKTOB
OCYILIECTBIISIET PYKOBOIUTENb OpPraHU3al1u.

Jns  obecrieueHus: AESITENBHOCTH CIYXKObI JOJDKHBI  OBITh  pa3paboTaHbl  JIOKaJIbHbIE
HOPMATUBHBIC aKThI, OMHCHIBAIOIIUN TOPSIOK OOpaIIeHUs 3a YCIYrou, MOPSIOK MOTyYCHHS
YCIyTd, YCTaHABJIMBAIOIIMK MaKCHUMaJlbHOE BpeMsi OXKUJaHus B "ouepenu" Ha TOIyYECHHE
YCIIYTH, OMPENCSISIFONINA KaTeropuy MoJydaTesied YCIYyrM W HMCTOYHUKH (DMHAHCUPOBAHUS
OKa3aHHUs YCIYTH JUIsl JAHHBIX KaTeropui, a TakXke perjaMeHTUPYIOIUN MHble HEOOXOAUMbIE
BOIIPOCHI.

2.3. KagpoBoe obecriedeHre oka3aHus ycayr

Yciyru oka3plBatoTCsl pabOTHUKAMU CTYXKObI, IPUHATHIMU Ha padOTy HA OCHOBAHUU TPYIOBOTO
JIOTOBOpa, JUOO CIEUUATUCTaMU, NPHUBJICUYCHHBIMA K OKa3aHUIO YCIYr Ha OCHOBaHUU
rpa)kAaHCKO-TIPABOBOIO JOTOBOpa (Jaiee - CIeUuanicThl).

CHGI_[I/IaJ'II/ICTLI JOJDKHBI OTBCYATh KBaJ'II/I(bI/IKaHI/IOHHBIM Tpe6OBaHI/I${M, npeayCMOTpCHHBIM
JIOKAJIbHBIMHU HOPMATHBHBIMU adKTaMH CJIY)K6BI. I[aHHI)Ie KBaJII/I(bI/IKaLII/IOHHI)IG Tp€6OBaHI/I$I
JOJIDKHBI obecreynuBaTh KBaJ'II/I(bI/H_[I/IPOBaHHOG OKa3aHuC IIOMOIIN II0JIydaTeJIAM YCIYyr' U HC
PCKOMCHAYCTCA YCTAaHABJIMBATbL HWX HWIKEC, YEM MPEAYCMOTPCHHLIC HpO(l)eCCI/IOHaJIBHI)IMI/I
CTaHJapTaMU K OI[HOI71 H3 ICPCUYNCIICHHBIX HHIKC I[O.]'I)KHOCTGIZ. KBaJII/IQ)I/IKaI_[I/IOHHLIC Tpe60BaHI/I$I
K crnenuajanucram CJIY)K6I)I q)HKCI/Ip}IIOTCFI B JOJDKHOCTHBIX MHCTPYKHOUAX W HWHBIX JIOKAJIBHBIX
HOPMATUBHBIX aKTax CJ'Iy>K6I:>I 1100 B I'paXXaAaHCKO-IIPaBOBOM JOI'OBOPC.

[lepeueHb BO3MOXKHBIX JIOJDKHOCTEH, TpeOoBaHMI K KBaTU(UKAIMU, KOTOPBIA pPEKOMEHIYEeTCs
MPU3HABATh JIOCTATOYHBIMU I KBATM(UKAIMOHHBIX TPEOOBAHUI K CHEIHAINCTaM CIY>KOBI -
KOHCYJIbTAHTAM:

M00ble JODKHOCTH TENaroruyeckux pabOTHUKOB MNPOQPEecCHOHANbHON KBalU(UKAIIMOHHON
IpyNIbl  JODKHOCTEH  MEJarorn4eckux pabOTHUKOB  BTOPOrO, TPETHEro, UETBEPTOrO
KBaJIM(UKAIIMOHHBIX YpOBHEH (32 UCKJIIOYEHHEM KOHIIEpTMeiicTepa) B COOTBETCTBHM C
"KBanu(UKalMOHHBIMM ~ XapaKTePUCTUKAMHU  JOJDKHOCTEM  pabOOTHMKOB  oOpa3zoBaHuA",
YTBEP>KICHHBIMH Ipuka3zoM Munznpasconpassutus Poccun ot 26 arycra 2010 r. N 7611

JOJKHOCTH MPOQECCUOHANBHON KBaTU(UKALMOHHONW TPYIIBl JOJKHOCTEH pyKOBOIUTENEH
CTPYKTYPHBIX MOJpa3/ielieHnit (B coCTaBe JOJDKHOCTEH pabOTHHKOB 00pa3oBaHUsA), €CIU
BO3IJIABIIIEMOE CTPYKTYpHOE MOApa3JeieHHe pealn3yeT 00pa30oBaTEIbHYIO MPOrpaMMmy it
JIETeM;

JIOJKHOCTh — Tlearora-ricuxoniora (mcuxosiora B cdepe oOpa3oBaHUs) KBaIU(pHUKAIH,
cooTBeTCTBYMOIIEH MpodeccuonansHoMy cTtannapty "llemaror-ncuxosor (mcuxonor B cdepe
obOpazoBanus)", yrBepxkaeHHOMY npukazoM MunTpyna Poccun ot 24 urons 2015 r. N 5141 npu
HAJIMYUU CTaKa pabOTHI HE MeHee 3 JIeT.

KBanuduxannonusie TpeGOBaHMs MO TOHKHOCTH KOHCYJIBTaHTa PEKOMEHIyeTCsl YCTaHaBIMBATh
Ha OCHOBE KBaJM(UKAIMOHHBIX TpeOOBaHUM K NEPEYUCIEHHBIM JIOJDKHOCTSM IPOCTHIM
NepeunCIICHNEM, Ha3BaB pa3IMYHbIC BO3MOXHbBIE BapUaHThl KBaJIM(UKAIMH, TOCTATOUYHbIE IS
KOHCYJIbTaHTa.


https://rulaws.ru/acts/Prikaz-Minzdravsotsrazvitiya-RF-ot-26.08.2010-N-761n/
https://rulaws.ru/acts/Prikaz-Mintruda-Rossii-ot-24.07.2015-N-514n/

PexoMeHyeTcst IeTalbHO ONMKMCHIBATH KBATU(DUKAIIMIO JIUILI, TPUBJICKAEMBIX K OKA3aHUIO YCIYT B
KauecTBe CIeUUaIucToB ciyx0. OmnucaHue BBHINOJHIETCS €  y4eToM  TpeOoBaHUS
3aKOHO/IATENIbCTBA O IEPCOHANIBHBIX JIAHHBIX.

Pexomennyercss mosydaTh corjlacMe CIEHUAIMCTOB CIY)KO Ha pa3MelleHHWe Ha caiite
OpraHu3aii, B COCTaBe KOTOpOil co3maerca ciyx0a, wuHpopmanuu 00 oOpa3oBaHHH,
KBaJTM(HUKAIMK U ONBITE pabOTHI.

Pexkomenyercsi, 4ToObI CHEIMATUCTBI CIY)XKObl B TEUYEHHE IEPBOrO T0jAa pabOTHl MPOILUIN
crienMaibHOe OOydYeHHE MO0 BONPOCAM OKa3aHHs YCIYyr B (hOpMe MOBBIIICHHUS KBATHU(PHKAIIHH.
[Tpu 3TOM Takoe MOBHIMICHNE KBATH(PUKAIIUN JJOHDKHO OBITH PEryIspHBIM, HE PEXe OJHOTO pas3a
B IATh JeT. Takke IeIecoo0pa3HO YYMTBIBaTh, YTO OKAa3aHHE YCIYr - 3TO OCOOBIA BUJ
NeSITeIbHOCTH, KOTOPBI HE COBMAJaeT C JEATENIHOCTHIO IO peaju3aluu 00pa3oBaTeIbHOM
nporpaMMbl  JIMOO 1O pa3padOTKe METOAMYecKuX MarepuanoB. Colep)kaHHe MPOrpaMMbI
MOBBIIIIEHUS KBATH(PUKALNUU JODKHO YUUTHIBATh CHENU(UKY OKa3bIBaEMOW YCIyTH, a TAKXKE TOT
GdakT, 4TO TOJYYaTeNIIMA YCIYTH SIBJSIFOTCS POJHUTENIH, WHBIC JIMIA M3 YKCIa IOJydaTelei
yCIIyTH (a HE JIeTH).

Crieuanuctsl ciyk0 JOJKHBI UIMETh IIPABO Ha MOydeHue MH(OopManuu 00 OLEHKE KayecTBa
uX paboThl moiydarensiMu yciayr. MHopmamus mOIKHA NPEIOCTaBISATHCS B 00€3THMUESHHON
bopme, He O3BOJIAIOLIEH ONPEeNUTh JIMIO, OLEHHUBILEEe padoTy CIELUATUCTA.

2.4, MaTepI/IaHBHO'TeXHI/I‘leCKoe obecreyeHre OKa3aHus yciayr

Oxkazanue yciyr TpeOyeT BbIIEJNEHUS A CIYKObl OTIENBHOTO IMOMENIEHHs JUIsl Mpuema
rpaxzaad. [loMelieHue AOIKHO COOTBETCTBOBATh CAHUTAPHO-3MUJIEMHUOJOTUYECKUM U HMHBIX
TpeboBaHuUsAM, 000pyIOBaHO HEOoOXOAMMOH Mebenbto. B cimyyae ouHOro okasaHus YCIyr
OKa3aHHue ycIyT JABYM IpaKIaHaM B OJHOM MTOMEIIEHUHU OJTHOBPEMEHHO He Jomyckaercs. B xone
OKa3aHMsl yCIYrH JAO0JDKHA ObITh oOecneueHa KOH(GHUAESHIMAIbHOCTh HH(OPMAIIUU, cO00IaeMoi
MOJIy4aTeJIEM YCIYTU CHEIHAIUCTY CITYKOBI.

Crnyxba momkHa OBITH OCHAIleHa O0OpYyIOBaHUEM MJid OKa3aHHUS yCIAyr B JUCTAaHIIMOHHOMN
dopme. TexHHUecKHe XapaKTEPUCTUKH OOOPYIOBaHUS JOJKHBI TIO3BOJSATH OOECIeYMBaAThH
BUJICOCBSI3b C MOJIyYaTESIMH YCIYTH BHICOKOTO KauecTBa. Ciayx0a N0KHA UMETh BOZMOKHOCTh
OKa3aHHUs yCJIyr Mo TeaeOHHOM CBSI3U, BKIKOYasi BO3MOKHOCTh 3BOHKA MOJIY4aTeN0 yCIyrd OT
CHEIHANINCTA CITY>KOBI.

[Tpu oxa3zaHuuW yCIyr B TUCTAHIIMOHHOHN (hopMe MOJDKHA TaK)Ke OCYIIECTBISTHCS TEXHUYECKAs
MOJJIEpKKa M KOHCYJIbTHPOBAHHME TOJIydaTeled yCiayr, HMEIOIIUX  CJIOXKHOCTH C
WCTIONIb30BAHUEM CPEJICTB CBS3HM, HEOOXOIMMBIX JUIS TONYyYEHUS IUCTAHIIMOHHOW yCIyTH.
Bo3MoxHO co3manue MOOMIIBHOW CITY)KOBI, TIPEATIOararomiee BbIe3] K OTJAEIbHBIM KaTEerOPUsIM
MoJIy4aTesied YCIYTH C LIeJIbI0 OKa3aHUs YCIYTH.

B mrar CJ'Iy>K6BI JOJI2KHBI BKJIHOYAaTbCA CICHHUAIMCTBI IS obecreyeHnsl TEXHUYECKOM
NMOAACPIKKN HOHy"-I&TCJlCﬁ YCIYTH, a TaAKXKC IJIA obecreueHust MEPCBO3KHU CIICIUAIIMCTOB CJ'Iy>K6LI
JUIA IMPOBEACHUA BBIC3IHBIX KOHCYHBTaHI/Iﬁ. VkazaHHBIC CrICcuuaJIuCThI MOT'YT HE
COOTBCTCTBOBATH OIMMCAHHBIM BBIIIC TpC6OBaHI/IHM K CricouaJInucraMm CJ'Iy>K6BI.

Cnyx0a 1omKHA UMETh IPOCTYIO CUCTEMY MPEIBAPUTEIBHOM 3alMCH ISl IOJTYYEHUs YCIIYTH, a
TaKKe MPEIOCTABIATh TEXHUYECKYIO BO3MOXKHOCTh ITOJIY4aTEII0 YCIYTH OCTaBUTh CBOM OT3BIB O
KadyecTBe OKa3zaHHOW ycinyru. PekomeHnayercss oOecneunTh OKa3zaHHE YCIYT ¢ UCHOJIb30BAHHUEM
MH(OPMALIMOHHON CHUCTEMbI, HUHTEIPUPOBAHHON B (peiepalibHbII mopTai.



BaxHoii 3amaueil opraHM3anuMu SBISIETCS OKa3aHHME YCIYr, KOTOpble OyIyT OIICHEHBI
IOJIy4aTEJISIMH YCIIYT KaK YCIYT'H C BBICOKMM YPOBHEM KaueCTBa.

PexomenayeTcst, 4To0ObI City’k0a 1Mo UTOraM OKa3aHHs KaXKIO0H yCIyrH Mmpejyiaraia mojryqaTelto
YCIYTH OIEHUTh Ka4eCTBO IMOJYYCHHON yCIyrd (BO3MOXKHO, OTBETHB Ha CEPHUI0 BOIPOCOB,
XapaKTEPU3YIOIIUX KAueCTBO MPEIOCTABICHHONW YCIYTH - HPOCTOTA 3allUCH ISl TOTYYSHHSI
ycnyry, "uHa odepean’, COONI0ICHUE CPOKOB 3aIMCH IS TIOTYYCHUS YCIYTH, COOTBETCTBUE
peaJbHOr0 BPEMEHU pPAa0OThI CIEIUATUCTa YCTAHOBICHHOMY CIYX00i BpeMeHH, KauecTBO
paboThl crenuanucTa CiayXObl, KayecTBO pabOThl JHI, OOECHEeYMBAIOIINX TEXHHYECKOE
COIIPOBOKJICHHE TIOJYYCHHUS YCIYTH, H T.I1.).

JlocTmkeHue mened W 3amad  CIYy)KObI HEBO3MOXKHO 0€3 TIOBBIIICHUS KBAIU(HKALUH
crenuanucToB ciayxO0bl. OOecriedeHne MOBBIMICHHUS KBATM(UKAIUMK KaJpOB SBISETCS BaXXHON
COCTABJISIIOLIICH  YAacThIO  OpPraHU3allMd  CIY)KOb, B TOM 4HCIIE OPIraHM30BBIBACTCS
BEJIOMCTBEHHBIM IIPOEKTHBIM O0()MCOM HAllMOHATIBHOTO MpoekTa "Obpa3zoBanue".

3. OCHOBHBIE ITPUHIIUIIEI OKA3AHUS KOHCYJIbTATUBHON IIOMOII

CrienanicThl c1yK0bl JOJDKHBI XOPOIIIO 3HATh JICHCTBYIOIEE 3aKOHOIaTEIIbCTBO, HOPMATUBHBIC
AKThl, YKa3aHHBIC B II. 2.2. HACTOAIINX MCETOOAUYCCKUX peKOMeHILaHI/Iﬁ, a TaKX€ KIIFOYCBLIC
pelicHHsT B paMKax IMPaBONPUMEHUTEIBLHON MPAaKTUKUA IO BOMpPOCaM IpaB M OO0sI3aHHOCTEU
pebenka B chepe obpazoBanus. He momyckaroTcsi KOHCYIbTAIMH, HApyIIAIOIIHe paBa peOeHKa
B chepe oOpaszoBaHms. B wacTHOCTH, 3TO KacaeTrcs BONPOCOB INpaB peOCHKa KaK y4aCTHUKA
00pa3oBaTeNILHOTO MpoIecca.

Kpome Toro, crenuanuct ciyxObl BCerja J0JDKEH MOMHUTb O TOM, YTO PEOEHOK, XOTb U HE
ABISICTCA B TIOJHOHM Mepe JeecnoCOOHBIM, TeM HEe MeHee, SBJSeTCs IOJIHOIPAaBHBIM
rpaxaanuHoM Pocculickoit denepanuu, U UMEET BCE MPaBa, TAPAHTUPOBAHHBIC NI Tpa)aaH
Koncrutynueit Poccuiickoit @enepanun 1 paTUQUIMPOBaHHBIM Ha TeppuTopuu Poccuiickoit
®denepanuy  MEKIyHApOAHBIM 3aKOHOJATENIBCTBOM, BKJIKOYas IIPAaBO HAa CBOE MHEHHE, Ha
yBaXUTENbHOE  OOpalleHue, Ha  3allUTy  CBOETO  JOCTOMHCTBA, ¢busnyeckyro
HENPUKOCHOBEHHOCTh, TailHy MEepenucku U Tele(OHHBIX NEPEroBOPOB, 3alUTy MEPCOHAIBHBIX
JlAHHBIX U UHBIE.

Ha 3alIUTYy IpaB U UHTCPCCOB p€6CHKa B KOHCYHOM HTOIc¢ JOJI?KHBI OBITh HaIpaBJICHBI YCUJIUA
BCC€X BOBJICUCHHBIX CTOPOH, KaK €r0o, TaK H O6pa3OBaTeJIBHBIX Opr&HPB&I.IPII’I, CIICHHaJIbHBIX
OpraHoB " KOMI/ICCI/II\/'I, CO3JaHHBIX JId 3alIWTHI IMpaB HECCOBCPIICHHOJICTHUX, KOHTPOJBHBIX U
HAA30pPHBIX OPraHOB, TAK U KAXKIOTO pa60THI/IKa CJ'Iy>K6BI u C.]'Iy)K6I>I B IICJIOM.



